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e about INTUG
e harmonisation

 single market
e broadband

— local loop unbundling
e conclusions
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UG what is INTUG?

e members
— national associations
— corporations
— Individuals
o activities
— ITUand WTO
— OECD

— APEC TEL, CITEL
and the European Union
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« real and effective competition
 genuine choice for users
 lower prices

 higher quality

e more Innovative services

e constructive co-operation with

— International bodies
— governments
— regulators
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1. open access to global mobile
networks

regulatory best practice
liberalization

universal access
broadband

leased lines
IP telephony I
numbering (gﬁ:;ﬂé;;mr
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UG european harmonisation
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 a goal of the European Union

o specifically included in the “new”
telecommunications legislation

 put alongside vast scope for
divergence
— national transpositions
— national consultations

— national market circumstances
 expect more divergence
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UG formal mechanisms

 Independent Regulators Group (IRG)
* European Regulators Group (ERG)

e Communications Committee

(COCOM)

» Radio Spectrum Committee (RSC)

 Article 7 procedure

* European Commission:
— veto (but very limited)
— recommendations
— decisions
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e mobile telecommunications
— International roaming charges

e powerline communications
— precautionary principle on interference
— or ex post facto problem resolution

e proadband:

— national regulation

— bundling of offers with:
e national telephony N
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* a “single market” legal instrument
with no need for transposition

 put a truly national result

* mediated by:
— strong incumbent operators
— weak regulators

e causing balkanisation of
broadband
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UG EU-15 ADSL

Retailed by LLU
Independent
ISPs

Retailed by
iIncumbents

Source: ECTA.
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TUG unbundled lines in EU15

Germany
France

Italy
Netherlands
Finland
Denmark
Spain
Sweden
Austria

UK

Belgium
Portugal
Ireland
Luxembourg
Greece

1.4M total (')

100,000 200,000 300,000 400,000



INTUG EU-15 ADSL by country
S 10
N 9 11 oLy
:o% é 8 M Retailed by independent ISP
- s 7 M Retailed by incumbent —
@ 2 g L
T S
A
> 2 ;1
) (7))
LE) GC) é : I I i i
o O
.
O E 0) —J e
%é ¢ CE D¢ R (51@& <<Q§</~L-
N Source: ECTA ¢




B 2003-Q4

o —i
i

100
0.1
0.01

uone|ndod QT Jad saul psjpungun

1IBU DN LN MWW

INTUG growth of LLU In EU-15

00¢Z IIA 8 UOPUOT ‘INDIN apAjoyrens



UG what went wrong?

“London 8 vii 2004 Z‘

Strathclyde MCM
WWW.INTUG.net

« the ladder of investment changed from
voice telephony to broadband

— different business model
— different economies of scale

 Incremental national competition was seen
as adequate

— but many smaller entrants failed
 willingness and capacity of incumbents to

obstruct was grossly underestimated

* consequently they had no incentive | & <€)
to move into foreign markets o
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TUG Asian broadband giants

e South Korea

— 11M lines at end 2002

— converting 100,000 lines per month to VDSL
e Japan

— 13M lines at end 2003

— adding 400,000 per month
e China

— 13M lines at end 2003

— adding 1M per month

. London 8 vii 2004 Z‘

e India
— new broadband policy
— 1M, 10M then 20M lines
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UG single market

e a major European Union goal

* to exploit economies of scale on a
market of 400 million people

e tearing down centuries of national
borders and local practices

 not happened in telecommunications

Commissioner Monti recently spoke
against the reassertion of the value of R TERSITY OF
national champions. i) 12
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UG

user needs

* to be able to buy services on a sensible
“footprint” not country by country by
country...

e broadband for teleworkers
 mobile voice and data
 telephony

* Virtual Private Networks (VPNS) man\
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how to create the internal market?

 tougher national regulation:
— drive incumbents abroad
— encourage neighbours in
e encourage trans-national mergers

e create trans-national opportunities:
— satellite for rural
— numbering for VVolP

— FWA? 4G? BCN? S
 willingness? S
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UG conclusions

EU has fallen behind NE Asia:

— ADSL, VDSL and FTTH
- 36

too fragmented

too many small markets

too slow in adoption of ICTs
— causes slower economic growth

no political willingness to act
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UG thank you

Ewan Sutherland

International Telecommunications Users Group

Reyerslaan 80
B-1030 Brussels
Belgium

+32.2.706.8255

ewan@intug.net
http://www.intug.net/ewan.html
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